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“Bigger , Better, Cheaper” -- Our New Co-op Life Debuts

The Co-op Life Committee is pleased
to launch our revised newsletter
format with this issue of Co-op Life.

This larger newsprint style allows us to
achieve our three goals for Co-op Life: a
newsletter that is “bigger, better, and
cheaper.”

The recent growth of our Co-op, has
more than doubled our membership, and
the need for a bigger newsletter has
become clear.  Our territory is geographi-
cally larger, there are more members and
businesses to feature, and the Co-op's
industrious staff continues to pursue excit -

ing improvements and projects aimed at
assuring continued growth in reliability,
stable rates and opportunities for our 
members.

We hope to tap into ideas which you,
our members, may have for articles. And
we also plan to reinvigorate a 
Co-op Lifetradition first established by
long-time VEC manager Walter Cook: cel-
ebrating our rural landscape and history
through photographs and 
interviews.

Now with original artwork by member
Marcia Brewster of Fairfield, an attractive,

readable layout developed by Director
Jack Slagle, and reporting by award-win-
ning journalist, Editor Nancy Crowe, we
are determined 
that our newsletter becomes better and
better .

And, finally, we are committed to
bringing down the costs of Co-op Lifein
keeping with the fiscal policy established
by the VEC Board and Management.  Our
new format reduces our printing costs by
$800 an issue, achieving our third goal --
cheaper.

I n our continued efforts to
become more efficient and
reduce costs, we recently

closed the administrative
building in Newport.  This
means that all administrative
and customer service functions
are now located at our 42
Wescom Road offices in
Johnson.  The Newport Service
Center, where a number of our
lineworkers are located will
remain open.  The administra-
tive building is currently for
sale and we expect to sell it
within a year.

Energy issues are a big
focus of this legislative
session. One of the main

questions now before legisla-
tors is whether electric utilities
should be required to have a
portion of their power supply
portfolios come from renew -
able energy sources. This is not
the first time the Legislature
has discussed this issue. As
one can imagine, there are a
number of differing opinions
on this topic.  It seems that
most folks want to do the right
thing and have some of their
power supply come from a
renewable source. However,

one major concern with this
requirement is the added cost.
Most renewable energy sources
tend to be more expensive than
non-renewable sources.   This
poses serious challenges for
Vermont utilities: electric rates
in the Northeast are already

among the highest in the coun-
try. VEC, along with other
Vermont utilities,  is working
hard to provide more afford -
able rates to all Vermonters.
Affordable rates encourage
businesses with good paying
jobs to stay in Vermont, and
also are an important factor in
attracting such businesses to
our communities.   As part of
VEC’s commitment to renew -
able energy, we are looking
quite extensively at co-genera-
tion projects with some of our
larger industrial customers.
Among these are: a project to
generate electricity from waste
wood at Ethan Allen Furniture,
bio-diesel generation at Rock
Tenn in Sheldon Springs and
the Richford Wood Initiative
which is a cogeneration project
that will use a one megawatt
bio-gasfired electric generator

fueled by wood to supply Blue
Seal Feeds with electricity and
steam.  There is also a potential
for VEC to buy wind power
from Vermont projects that are
in the early development
stages.  

As mentioned in previous

articles, other than the Hydro-
Quebec and VEPPI contracts,
VEC does not have any long-
term power-producing
resources. If we are going to
commit to a renewable portfo -
lio standard, we have to start
planning now.  Our VEC staff
believes that we can commit to
a renewable portfolio standard
and still keep rates affordable.
But it will take very careful
planning.

I don't often take the time to
talk about VEC employees,
but I do want to let you

know that they are a very spe-
cial group of people. They
have all been through a
tremendous amount of change

within the past year, with the
combining of two organiza -
tions, and resulting changes in
both duties and work loca -
tions.  They have remained
positive and dedicated
throughout all the changes and
that attitude has helped create
smooth transitions and creative
solutions to the challenges of
these significant changes.

In addition to their excellent
work ethic and attitude, many
employees are involved in vol -
unteer efforts. We are proud of
our firefighters, coaches, civil
servants, choir directors, and
Sunday school teachers, to
name a few.  Our employees
take an active role in fundrais-
ing as well: United Way, funds
for our troops overseas, local
community events and most
recently, the Penguin Plunge in
Newport.  I hope that at some
point many of you get a chance
to meet some of our wonderful
employees. They truly care
about you — our members —
and they will do whatever it
takes to take care of you.

By Kelly Enright,
VEC Manager

What’s New at the Co-op?

Newport Office Closes,
Service Center Remains

Renewable Energy

Salute to Employees
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New Districts (terms)
1. (2yr) Alburg, Isle La Motte, North Hero, South Hero, Grand Isle.
14. (2yr) Newport City, Coventry.
15. (2yr) Derby South, Brownington, Charleston, Westmore, Newark, Brighton, Ferdinand, Brunswick, 

Maidstone, Guildhall, Burke.

Reconfigured Districts (terms)
2. (3yr) Highgate, Franklin, Sheldon, Swanton West (of Rt. 105).
3. (3yr) Berkshire, Richford, Enosburg, Montgomery. 
4. (4yr) Jay, Newport Town, Troy, Westfield, Lowell.
5. (3yr) Derby North, Holland, Norton, Averill, Canaan, Morgan, Lewis, Lemington, Bloomfield.
8. (4yr) Eden, Hyde Park, Craftsbury, Albany, Irasburg, Greensboro, Glover, Barton, Wheelock, Sheffield, 

Lyndon, Sutton.
9. (4yr) Milton, Westford, Essex, Jericho, Williston, St. George, Shelburne.
11. (4yr) Richmond, Bolton, Hinesburg, Huntington, Starksboro.
12. (3yr) Andover, Jamaica, Townshend, Wardsboro, Windham, Newfane, Dover, Marlboro.
13. (4yr) Wilmington, Readsboro, Whitingham, Guilford, Halifax, Vernon.

Existing District (term)
6. (2 yr remaining) Bakersfield, Fairfax, Fletcher, Fairfield, Georgia, St. Albans, Swanton.

Director Susan Sonski Resigns
District 6 Members May Run

Land for Sale
When VEC acquired Citizens last April, we

gained certain properties that we have deter-
mined are no longer critical to our operations. 

We have two parcels of land available in Jay,
Vermont. They are off Route 105. The parcel
sizes are 65 acres and 30 acres. The 30 acre lot
includes a camp.

If you are interested in purchasing either of
these properties, please contact Kelly Enright at
(800)832-2667. extension 1169, 

or by email:
kenright@vermontelectric.coop.

Susan Sonski has
announced her resigna-
tion from the board,

effective in January.  Sue has
served the Co-op in a variety
of capacities, helping to make
the many decisions involved
in rescuing the Co-op from
bankruptcy, and acquiring
the former Citizens' Vermont
Electric Division. 

Sue served VEC as first
vice-president until the time
of her resignation.  Sue has
resigned for personal reasons
and the position of District 6
(Bakersfield, Fairfax, Fletcher,

Fairfield, Georgia, St. Albans,
Swanton) is now vacant.

Members of District 6 may
file as candidates by submit-
ting a petition signed by at
least 15 members in that dis-
trict.  Members must submit
petitions to the Cooperative
no later than March 16 in
order to run.  The new direc -
tor will be announced at
VEC's Annual Meeting, April
30.

A complete article honor -
ing Sue's contributions to
VEC may be found in the
next issue of Co-op Life.

A lthough Annual Meeting is not until April 30,
preparations are already under way for the 67th
annual gathering of our Cooperative.  Redistricting,

as approved by members in October,  will take effect at
VEC's Annual Meeting April 30, 2005 and requires the 12
new or reconfigured districts to vote for directors.
Members in District 6 will also be voting for a director, due
to the recent resignation of Director Susan Sonski.

Because VEC is a cooperative, each member partici-

pates in its governance. Serving as a VEC director allows
interested members to have the most influence on the
future direction of our Co-op.  Anyone can run for District
Director by submitting a petition signed by at least 15
members in that district.  Members must submit petitions
to the Cooperative no later than March 16 in order to run.
Winners will be announced at VEC's Annual Meeting April
30. Call Administrative Coordinator Linda Young at the
Co-op for more information.

Vermont Electric Cooperative Board of Directors
District 1 Richard Palmer PO Box 386, Hinesburg, VT 05461 482-3079
District 2 Daniel Carswell PO Box 802, Enosburg Falls, VT 05450 933-4628
District 3 Daniel Parsons 320 Hardwood Hill Rd, Richford, VT 05476 848-3328
District 4 Alvin Warner 166 Lower Village Rd,  Lowell, VT 05847 744-2753
District 5 Bertrand LaGue 369 Herrick Rd, Derby Line, VT 05830 873-3374
District 6 vacant
District 7 Jack Slagle  1410 VT RT 109, Belvidere, VT 05442 644-2032
District 8 Susan Deuso PO Box 24, Eden Mills, VT 05653 635-2985
District 9 Mark Huessy 88 Old Pump Rd, Essex, VT 05452 899-4883
District 10 Robert Northrop 414 Irish Settlement Rd, Underhill, VT 05489 899-2522
District 11 Roger St. Hilaire 2480 Oakhill Rd, Williston, VT 05495 878-5431
District 12 vacant
District 13 Neil  Pelsue 135 Otis Lane, Newfane, VT 05345 365-7689
District 14 Keith Johnson 44 Hubbard Rd. Wilmington, VT 05363 464-5031
District 15 Cyril (Ken) Heile 3359 Coolidge Highway, Guilford, VT 05301 254-2196
District 16 John Miller PO Box 21, North Hero, VT 05474 372-8375
District 17 John Ward 145 Mt. Vernon St, Newport, VT 05855 334-6022
District 18 Tom Bailey PO Box 114, Derby, VT 05829 766-2647
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The Vermont tradition of
lending a helping hand
is one of the oldest

in the state's history, dat-
ing back to the early set-
tlers, and continues to be
an inspiration to residents
of rural Vermont, and
members of Vermont
Electric Cooperative.

As Vermont's systems
of communication and
transportation have
expanded, the tradition of
helping others has also
broadened.  Today
numerous charitable
groups carry out their
missions thanks to the
generosity of Vermonters.
In this issue of Co-op Life,
we highlight the Make-a-
Wish Foundation, whose
executive director June
Heston is a VEC member
living with her family in
Richmond.

Make-a-Wish was
founded in 1980, and the
Vermont chapter in 1989,
to support children with
life-threatening medical
situations and their fami -
lies.  In the midst of seem-
ingly unbearable worry
and sorrow, the family
receives a gift: the child is
asked to make a wish and
the foundation makes the
wish come true. For some
children, the wish involves
travel, for others their own
horse, or swimming pool.
Many children choose to go
to Disneyworld which has a
partnership with the national
foundation. 

June came to Make-a-Wish
out of a deep commitment to
working with children who
struggle with life-threatening
illnesses. 

June’s first experiences
included work as a counselor
at Camp Ta-Kum-Ta,  which
provides a residential camp-
ing experience in Colchester
for children, ages 7 to 17,
who have or have had can-
cer.  Now in its 20th year and
funded entirely by private

donations,  Ta-Kum-Ta is
staffed completely by volun -
teers and offers its  program-
ming at no cost.

The two organizations
share the goal of helping chil-

dren with life-threatening
medical conditions and it
was a perfect fit for June
when she was hired in 1999
to shepherd Make-a-Wish. 

In addition to a personal
commitment to its mission,
June brought to Make-a-Wish
two decades of administra-
tive experience, at Norwich
University, Trinity College
and St. Michael's College,
serving in admissions, stu-
dent activities, alumni and
development departments. 

"When I was at Camp Ta-
Kum-Ta, I had set my sights
on becoming the executive
director of Make-a-Wish. I
really wanted to work for a
mission that reminded me
every day of how fortunate I
am, that put things into per -

spective.  I am one of the for-
tunate people who can say, 'I
love going to work,'" June
said.

Since June took the reins
of Make-a-Wish five years

ago, the number of wishes
granted has climbed fourfold,
from about ten wishes a year
to fifty. In the last couple of
years, the cost of granting so
many wishes has outpaced
donations and the foundation
is trying to find more creative
avenues for fund-raising.
June points to community
initiatives as an effective, and
often entertaining, fund-rais -
ing approach.

"We do all our fund-rais -
ing in Vermont.  The entire
state is eligible to participate
and we frequently are called

by an individual or a group
which has decided to sponsor
a fund-raiser.  One group
raised $5,000 from a back-
yard pig roast."

Any child between the
ages of two and a half and
18 who has a progressive,
degenerative or malignant
- not necessarily terminal -
- medical condition is eli -
gible for the program.
Often, the family learns of
its eligibility through the
child's physician who
encourages the family to
apply for a wish.  There is
no income requirement. 

A committee of volun -
teers which often includes
June or another founda-
tion staff member donat -
ing additional time, meets
with the family to deter -
mine the child's wish.  A
growing trend is construc -
tion of a backyard play -
house or swimming pool.

Recently,
the Vermont foundation
received a call from a
mother whose child died
last Thanksgiving and
who thanked Make-a-
Wish for extending her
daughter's life because of
the playhouse built that
spring. 

"Governor Dean spoke
at one of our events, say-
ing that Make-a-Wish

does what medicine can't
do. Granting a wish raises

the spirits of the child and
the family.  The entire family
participates.  If it's a travel
wish, we send the whole
family, picking them up in a
limo, driving them to the air -
port, and providing stipends
for food and souvenirs."

To make a donation to
Make-a-wish, or to sign up
for a monthly deduction from
either your checking account
or credit card, call the foun -
dation at 864-9393.

By Nancy Crowe
Editor, Co-op Life

Co-op Member Guides Foundation
Make-A-Wish Enjoys Growth, Strength

If you know of a VEC member or organization
that you would like to see featured in Co-op Life,

please write Nancy Crowe, Editor, at 
VEC, 42 Wescom Road, Johnson VT 05656.

Executive director June Heston with husband Mike,
daughter Kelsey and son Keegan.
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M any members are curious as to
what the new fiber optic line
running up to Smugglers' Notch

Resort is all about.  The line began to
show up just before Christmas, and
was completed in a three-week peri-
od ending January 14.  

The line is another step in the
process of connecting VEC substa-
tions to the Johnson office to allow
real-time monitoring of power quali -
ty and usage.  Presently, about one-
third of the VEC substations are tied
directly to our dispatch center; anoth -
er one-third are manually read on a
monthly basis, with no power quality
data.  The additional one-third are
not read, with the usage information pro -
vided by the power supplier, CVPS or
GMP.  Although there are checks and bal-
ances to ensure that VEC is not over-
charged, the process is cumbersome.

The ultimate goal is to have all of VEC's
substations and a majority of its metering
points tied to the VEC Johnson dispatch
center via fiber optic line.  This would be a
prohibitively expensive venture if VEC
were to attempt it on its own.   However,
by working with local telecommunication
companies, VEC is able to get much of its
fiber infrastructure in place at no cost to
the members.

The fiber optic line to Smugglers' Notch
Resort's Madonna Substation, is a good
example.  Smugglers' customers come
from urban areas where they are used to
broadband Internet services and a wide
range of cable television options.  When
they come to the resort for their vacations,
they expect the same level of broadband

and video services.  To help meet these
expectations, Smugglers' Notch Resort
contacted Stowe CableVision to find out
what services could be possible.  Stowe

CableVision then contacted VEC to see if
there was any broadband infrastructure
available and a deal was struck:  Stowe
CableVision  would be able to use VEC
transmission poles to run fiber optic lines,
and Stowe Cable Vision would provide
four fibers to VEC at no cost.  Four fibers
allows VEC all the broadband that is nec-
essary, with redundancy, to carry all of
the power quality and usage data from the
Madonna substation back to the VEC dis-
patch center.  

During the month of January, VEC dis -
patch moved to a brand new location at
the Co-op's Wescom Road headquarters.
The dispatch center is equipped with
some of the best technology available for
outage restoration, including a state-of-
the-art lightning detection system.  In
February, a new fiber-optic line will be
installed that connects to the Stowe-to-
Smuggs fiber line.  This will further enable
enhancements such as computer-based

Outage Management, Interactive Voice
Recognition, and Automatic Meter
Reading.

Wait, you ask.  What about getting
broadband, television and telephone
services to VEC members?  VEC con-
tinues to partner with Northlink to
put additional fiber in the VEC sys -
tem, enabling more territory to be tied
to the network.  Northlink, a non-
profit economic development group
in St. Albans, obtained a $2 million
dollar grant last year for an ambitious
fiber project, but has not yet secured
all of the funding it needs for the 400-
mile infrastructure it has planned.
Northlink hopes to attract providers

to its network to serve members in these
rural areas. 

Meanwhile, members in Stowe and
Jeffersonville now have access to these
additional services.  When VEC extends
the fiber to its Johnson office, Johnson
members will also have these services.

VEC will continue to work closely with
private and public organizations to devel -
op a broadband infrastructure to serve its
rural members.  If you have any questions
or would like further information, contact
Dave Hallquist at VEC, or email dhal-
lquist@vermontelectric.coop .  If you live
in Stowe or Jeffersonville and would like
to hook up to the new fiber line, you may
contact Stowe CableVision for more infor -
mation.

By David Hallquist,
VEC’s Manager 

of Information Technology and 
Business Development 

VEC “Partners” to Bring New Fiber Optic Line to Jeffersonville
Possible St.Albans Line in the Works

The National Rural
Electric Cooperative
Association (NRECA)

has signed a memorandum of
understanding with
the US Department of
Energy as part of the
nation’s electric coop-
eratives' long-term
efforts to address cli-
mate change. 

The agreement
establishes a volun-
tary public-private
partnership called
Power PartnersSM
between DOE and six associa-
tions representing the electric
industry, including NRECA,
of which VEC is a member.

Signing on behalf of the
nation's cooperative electric

utilities was NRECA CEO 
Glenn English, who praised
the agreement as another step
forward by electric co-ops to
reduce the US economy's

greenhouse gas intensity by
18 percent over a 10-year
period. 

"Last year, electric coopera-
tives signed an agreement
with the US Depart-ment of

Agriculture toward reducing
greenhouse gas intensity. This
partnership with DOE will
provide additional incentives
and access to technology as

we move ahead to
address climate
change and build on
our record of envi -
ronmental steward -
ship," Mr. English
said. 

"Electric cooper-
atives are owned by
the consumers they
serve. Their commit-
ment to those con-

sumers means they are
always looking for ways to
enhance the quality of life in
the communities where their
members live and
work…This will allow electric

cooperatives' participation in
setting public and private
research priorities for climate
technology, developing a
credible and workable volun -
tary greenhouse gas reduc-
tion reporting program, and
seeking comparable incen-
tives for the development and
deployment of low-emission,
renewable generation and
clean-coal technologies,"
English said.  

NRECA is the national
service organization that rep-
resents the nation's more than
900 consumer-owned electric
cooperatives, which 
provide electric service to 37
million people in 47 states. 

From  NRECA

Electric Co-ops Increase Commitment to Address Climate Change

The goal is to ultimately have all of
VEC's substations and a majority of its
metering points tied to the VEC Johnson
dispatch office via fiber optic line.  

This would be a prohibitively expensive
venture if VEC were to attempt it on its
own. However, by working with local
telecommunication companies, VEC is able
to get much of its fiber infrastructure in
place at no cost to the members.

"Electric cooperatives are owned by
the consumers they serve. Their 
commitment to those consumers

means they are always looking for
ways to enhance the quality of life 

in the communities where 
their members live and work.”
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Our home was using
way much electricity
and it had been that

way for years.  We had no big
consumers - no electric range,
hot water heater, clothes dryer,
hot tub or waterbed -- so who
was the greedy culprit?

I began eyeing the refrigera-
tor and chest freezer with sus-
picion -- they seemed to
always be running!  Finally I
decided to find out what was
really going on.  I called
Efficiency Vermont, whose
business it is to help con-
sumers like me evaluate and
hopefully reduce our energy
consumption.  

After a pleasant chat with
staff person Kathleen, an appli-
ance meter was on its way to
my home where the freezer
and refrigerator awaited their
doom. First sus-
pect: the fridge. The directions
with the meter instructed me
to unplug the refrigerator from
its outlet, then place that plug
into the meter and the meter's
plug into the wall outlet. For
the first time in its life - or so I
thought - the refrigerator
stopped running.  AHA!  I
thought, it's actually worried. 

I followed the guidelines
and left the refrigerator
plugged into the meter for
three days, to give the refriger-
ator the benefit of the doubt.

After the meter is
unplugged all data is lost, so
before I unplugged it - and
this is important! - I pressed an
assortment of mode and select
options and wrote down the
readings: kilowatt hours used
during the metering period,
the projected monthly amount
of kilowatt hours, the cost of
running the refrigerator during
my three-day test period, and
the projected cost over a
month's time. All date was -
based on the state of average of
13 cents per kWh, just about
VEC's rate of 13.3 cents. 

The results were in!  My
projected monthly average was
63 kWh, which didn't sound
very high at all.  I compared
that cost to "Your Guide to
Electrical Use in Your Home,"
a user-friendly pamphlet
which comes with the meter,
and found that my refrigerator
was on par for its size and age.
A new appliance could bring

my usage down to 40 kWh, but
I could live with a monthly
cost of $8.19.  I could hear the
refrigerator breath a sigh of
relief as it started contentedly
humming again.

My search had narrowed to
one suspect - the freezer, locat-
ed in our cellar.  It had been
given to us 20 years ago and it
was old THEN.  I unplugged
the freezer.  The perky meter
rested atop an old cider barrel,
looking a bit out of place in the
old farmhouse's dirt cellar, but
definitely up to the task.  I
plugged the meter into an
extension cord and the freezer
into the meter and could hard -
ly wait for the completion of
the test period.

Three days later, I eagerly
descended the cellar stairs, pad
and pencil in hand. I cycled
through the meter's setting and
mode options until I learned
the startling truth about this
old friend who had faithfully
stored my garden produce for
a couple of decades.  I was
paying $21.50 a month for 162
kWh , which comes to $258  a
year in costs and a whopping
1944 in kilowatt hours. That's
about one-fourth of my electric

bill!!  Forget loyalty!!  How

much would a new freezer cost
anyway? 

Aghast at this expense
which had apparently cost us a
couple thousand of dollars
over the past 20 years I pulled
the plug.  Forever. 

Online visits to a couple of
appliance retailers sealed the
fate of the old chest freezer.
When comparing various mod -
els, I clicked on the "Energy
Guide" box and easily found a
new ENERGY STAR chest
freezer which would use as lit -
tle as 354 kWh a year, as well
as an ENERGY STAR upright
with the same 15 cubic foot
capacity which would annually
use 409 kWh (and allow us to
find our food more easily.)
Both units sold for about $350 -
not much more than what I
was paying for my old freez -
er's electricity in a year! 

I spent that frigid morning,
ordering an upright unit and
eagerly awaiting my next Co-
op bill so I could see how
much electricity I was saving! 

Efficiency Vermont makes
meter testing especially pain-
less by mailing a box with
packaging and return postage
and also encouraging con-
sumers to call Kathleen if any

problems arise.  Kathleen even
called ME to make sure the
meter had arrived. 

The accompanying electrical
usage chart is especially help-
ful, pointing out the major
users - electric clothes dryers
(gas dryers use one eighth the
amount!); older refrigerators
and freezers, especially
uprights with automatic
defrost; portable heaters, hot
tubs, electric water heaters, and
waterbeds.  

When you're in the market
for a new appliance, lighting or
electronic items, look for the
ENERGY STAR label.  You'll
find this label on products that
use less energy, cost less to
operate, and perform as well as
or better than standard prod -
ucts.  ENERGY STAR qualified
products are made by numer-
ous manufacturers and are
available at stores throughout
Vermont.  For more informa -
tion, including a list of retailers
who carry ENERGY STAR
appliances, visit:
www . energystar.gov.

By Nancy Crowe
Editor, Co-o Life

Efficiency Vermont to the Rescue

Q: How much energy do energy-efficient light
bulbs use compared to incandescent bulbs?
A: Energy-efficient light bulbs - also known as compact fluorescent lights, or CFLs - use
one-third the energy and provide the same amount of light as incandescent bulbs.  CFLs
can last seven to ten times longer than traditional bulbs. Ask your storekeeper for a rebate
form, and you'll get money back from Efficiency Vermont for up to six CFLs .

Q: Where can I find ENERGY STAR® appliances and lights that use less electricity?
A: You can purchase ENERGY STAR qualified products all over Vermont.  Look for a list of stores
on our website, www.efficiencyvermont.com , or give me a call. Just about any major manufacturer
makes products that meet the ENERGY STAR standard for high quality and low energy use.
While you're at the store, don't forget to ask about Efficiency Vermont's rebates for buying ENER -
GY STAR qualified lighting, air conditioners and clothes washers.

Q: Are there energy-efficient dehumidifiers?
A. Yes.  Look for an ENERGY STAR labeled dehumidifier.  It removes the same amount of mois-
ture as a similarly sized standard unit, but uses 10 to 23% less energy.  These are high quality
units which have more efficient refrigeration coils, compressors, and fans than conventional mod -
els.  Over the lifetime of a machine, savings can add up to about $200.

Q: Is it expensive to run a block heater to keep my car engine warm?
A: Yes.  The more watts the heater uses and the longer you have it on, the more it will cost you.
To put it in dollar terms: using a 750-watt heater six hours a day for four months adds about $68
dollars to your annual energy costs.  You can reduce this cost by using a heavy-duty timer to turn
on the block heater for just a couple hours prior to starting the vehicle.  With a good battery and
the proper weight oil for winter, you should only need to do this on the coldest nights for some
diesel engines. There are Vermont school bus drivers who keep busses ready all winter this way.
Rachael Pendleton is a business development specialist at Efficiency Vermont. Do you have questions about
energy use in your home or business? Write to askrachael@efficiencyvermont.com or call, toll-free: 1-888-
921-5990 and a customer service representative will answer your question.

“Ask Rachael” with
Rachael Pendleton

Ener gy Ef f iciency T ips fr om Co-op Countr y
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H arry Bowman, the Co-
op’s  founder and first
manager, must have

been pleased to be invited to
speak at the 1947 annual
meeting of the Community
Cooperative Lockers, which
was also a Lamoille County-
based cooperative.

Mr. Bowman, founder of
VEC ten years earlier and
later head of the Vermont
State Farm Bureau, brought
along two movies that cold
January evening: “Timber is
a Crop” and “Stray Lamb.”
Baked ham and oysters
were featured, singing fol -
lowed, and it was agreed
that the evening was one of
the winter’s social high -
lights. 

The story of the
Community Cooperative
Lockers speaks to the deep
dairying roots and the
strong sense of community
that were at the heart of the
Co-op Country spirit in
VEC’s earliest years.

The lockers were started by
a group of local dairy farmers
in 1943 at the height of WWII
when the importance of secur-
ing the local food supply was
more important than ever.
Willey Brothers Store – now
Cambridge Village Market –
was up for sale and one of its
enticing attributes was a series
of freezers, or lockers. 

“Some of us got together
and decided the lockers were
worth keeping. We could
butcher our own meat and
store it in the lockers,”
explained Harold Putnam, a
founding member. Other
founders included Clark
Dodge, Delmar King, who is
still farming on the
Cambridge-Fletcher townline,
Ernest Hubbard, Wesley Pope
and Milo Porter, who was also
involved in the Co-operative
Insurance Company.

“There were a lot of co-
operative-minded people in
town.  Co-ops were not a new
idea then and running the
lockers as a co-op provided a
chance for people to work
together to save their food sup-

ply in wartime,” Mr. Putnam
explained. 

Shares were sold for $20
each and by the time Mr.
Bowman addressed the annual
meeting in the enterprise’s
fourth year of operation,  the
capital stock included 237
shares, with most of the 180

members owning one or two
shares. The membership list
reads like a history of dairy
farmers in the towns of
Cambridge, Johnson,
Underhill, Fairfax, Bakersfield,
Fletcher, Waterville,
Morrisville, Hyde Park and
Belvidere.

Although the Village of
Cambridge had had electricity
for a number of years, provid -
ed by Central Vermont Public
Service’s dam at Fairfax Falls,
Vermont Electric Cooperative
had just begun wiring farms in
the more rural sections of town
in 1940 and money was too
scarce during those war years
to buy refrigerators for the
farmers’ kitchens.

At the Putnam home, lights
were the first to be electrified,
followed by a washing
machine and Mr. Putnam -- a
graduate of Vermont Technical
College -- built an electric cool-
er for his farm’s milk. The
opportunity to be able to store
the family’s meat at a nearby,
co-operatively-run locker was
clearly inviting.

“The electric co-op was very
new and people didn’t have
refrigerators at home. Folks
back then never had refrigera-
tors as we know them today.
In fact, it was a new thing to be
able to freeze meat, though
people did it in winter, of
course,” Mr. Putnam recalled.  

“That’s where the lock -
ers fit it.  When the store came
up for sale we bought the
whole building. We hired
Harold Booth (and later Gerald
Field) as our storekeeper. He
would cut up the butchered
meat and wrap it.  When farm -
ers came to town, they would
customarily pick up meat to
last a couple of days.”

When an opportunity arose
for the co-operative to buy a
slaughterhouse on the nearby
Pleasant Valley Road, the
group saw the advantage of
having a local facility nearby
and voted for the purchase.  

“Even though this was
wartime we weren’t so aware
of the rationing as other people
were, because we were raising
our own food and storing it
and selling it.  If you butchered
a cow, or pork or fowl, you’d
sell half and freeze the other
half,” he explained.

Annual meetings were
grand affairs, held in the for -
mer Cambridge Community
Hall, also known as the Mary
Reynolds Community Center,

which occupied the current
parking lot next to the
Cambridge Village Market
until the 1970s, when it was
taken down.

Lois Putnam described a
typical annual meeting in her
history of the Putnam family.

“The people came, usually
about 200 of them.  Kids
were running all over the
place, having a wonderful
time…The sociability it
offered was important, it
filled a real social need. We
are the poorer now for its
loss.

“Because this was a
store, not a pot-luck affair,
we usually ate ham, possi-
bly roast beef.  Steaming
hot serving dishes of veg-
etables and gravy (pre-
pared by the Ladies Union
of the Cambridge United
Church) , homemade rolls,
gelatin salads in abun-
dance, followed by pies in
infinite variety...Milk was
served on every table in
serving pitchers, Harold
Putnam (Lois’s husband)
saw to that.  After all, this

was a farming town and a
dairy community.”

The lockers filled a need till
about 1960 when the
Cooperative Lockers was dis-
banded and the store was sold. 

The closing of the lockers
coincided with the heyday of
VEC’s appliance division
which sold Hotpoint appli -
ances to members at just two
percent interest with no money
down and free installation. The
appliance division was the
brainchild of VEC’s longtime
manager Walter Cook and run
by Roger Johnson and Phil
Locke.  It wasn’t long before
VEC became the top Hotpoint
dealer in northern New
England and many rural farm -
ers had refrigerators and freez-
ers purchased through the pro-
gram. VEC discontinued its
appliance division in 1976. 

WWII Strengthens the Co-op Spirit in Rural Vermont:
Community Cooperative Lockers in Cambridge

Willey’s General Store,once the Cooperative Lockers,now Cambridge Village
Market (photo by Stub Wells, contributed by Bruce MacMillan)

By Nancy Crowe
Editor, Co-op Life
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Safety Tips:   Nightlights and Lamps are Not Toys

Parents and caregivers
often turn to lamps and
nightlights to help small

children become accustomed to
the dark. A number of lamps
and nightlights are sold today
with cartoon-like designs.
Unfortunately, children may
mistakenly view them as toys. 

The Electrical Safety
Foundation International cau -
tions parents that such lights
can pose safety hazards and

offers the following pointers.
· Only adults and older chil -
dren should operate electrical
lamps and other electrical
equipment.  Small children
should never be allowed to
operate portable lamps or
nightlights.
· Children should not plug in
or unplug portable lamps or
nightlights. Instead, remind
children to ask an adult for
help. 
· Parents should check to

make sure the proper wattage
bulb is being used.
· Consumers should handle
nightlights carefully to ensure
that the plug blades are fully
and correctly inserted into the
receptacle. Use caution when
handling nightlights, and
avoid twisting or using pres -
sure, which can cause compo-
nents to break off and expose
wiring.  This can result in risks
of electrical shock and burns. 
· Consumers should make

sure the nightlights or lamps
they purchase are certified by
recognized independent testing
labs such as UL, CSA, or ETL.
· An alternative to an electri -
cal nightlight for a small child
is a glow-in-the-dark toy,
which emits a soft light after
being re-charged in bright
light.

from NRECA

The January 2005 issue of
Plenty Magazine identi -
fied Smugglers’ Notch

Resort as one of ten ski resorts
whose environmental initia -
tives have made them stand-
outs in the industry. 

Plenty is a new magazine
devoted to promoting aware -
ness of major environmental
and social issues.

"Smugglers’ Notch in partic -
ular has been impressively
ahead of the environmental
curve for years, starting with a
recycling program in the
1980s," notes author Kate Siber
in the article, "Powder
Protection Plan." 

The article recognizes
Smugglers’ efforts to combat
climate change with SkiCool, a
campaign launched in 2004 to
provide "climate-neutral" ski -
ing. Through SkiCool, skiers
can buy green lift tickets and
season passes that cost up to
$10 more and the resort match-
es 25 percent of the funds
raised. The proceeds go to
Native Energy, a renewable-
energy company, to build
wind farm generators in the
Midwest.

According to Siber, "The
resort also walks its talk opera-
tionally: Every year water
auditors check for leaks in low-
flow aerators in all bathroom
facilities. Everything from
demolition material to food
waste heads to the recycling
bins, and Smuggs also has 

the Living Machine, an ecologi -
cal waste-treatment facility that
was the first in the state." 

Smugglers’ implementation
of the Living Machine marked
the first commercial applica -
tion of the technology in

Vermont.
> Smugglers’ environmental
awards include the Silver Eagle
Award for Water Conservation
from Ski Magazine (2003), the
Governor’s Award for
Environmental Excellence
(1998, 2002), Best of the Best
Environmental Award from
Efficiency Vermont (2002), and
the Environmental Partner
Designation from the Vermont
Agency for Natural Resources
(2001).

W hen locals looked up
at Jay Peak in the
1950s and saw that a

vertical swath of land had been
cut from the side of the moun -
tain, they realized that a small
band of locals was following

through on a dream to trans-
form a forested mountainside
into a ski area, a winter won-
derland for both locals and vis -
itors. While the idea had its
supporters, others shook their
heads and chuckled at what
seemed like a half-baked idea.
After all, at the time, just get -
ting to this desolate, forested
region of the Vermont proved
a formidable challenge.

Few people could imagine --
even some of the strongest

advocates of the ski area --that
50 years later that mountain-
side ski area, with little more
than a single ski trail, would
expand into a 3,900 acre, four-
season vacation destination
resort, today known as Jay

Peak Ski and
Summer Resort. The
resort that some
people once scoffed
at now attracts
about 300,000 skiers
to its slopes each
year. Said to have
the greatest snowfall
of any other ski
resort in the eastern
United States, the
mountainside now
hosts dozens of
trails and numerous
ski lifts. A 60-person
tramway ferries
skiers and other vis-
itors to the top of
the mountain. On a
clear day the peak
offers views of four

states and the
province of Quebec. During
this entire ski season, the resort
is celebrating its 50th anniver-
sary

The resort is now putting
the finishing touches on an 18-
hole golf course. There are also
plans in the works to expand
the number of lifts and trails
on the mountain 

by Scott Wheeler,  Editor 
Vermont's Northland Journal

Skiing at Jay Peak during Presidents Weekend (photo by Brian Keet)

Jay Peak  Ski and Summer Resort
Celebrates 50 Years 

Environmental Acclaim for 
Smugglers’ Notch Resort

Around Co-op Countrygh Smuggs’ and Jay
Co-op Country is home to two of Vermont’s premier ski resorts.

Below we excerpt from two magazine articles which recently featured these two Co-op members.
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Vermont Electric Cooperative Inc.
42 Wescom Rd.
Johnson VT 05656

Save April 30 for VEC’s Annual Meeting 
at Jay Peak

To celebrate our more than 22,000 new mem-
bers and businesses in northern Vermont, the VEC

Annual Meeting will be held April 30 at Jay Peak Ski
Area,  now a Co-op member. VEC President Robert

Northrop is pleased to announce that 
Jay Peak’s President Bill Stenger  

will be the featured speaker.  
More details may be found in the next issue of

Co-op Life, which will carry the traditional 
Annual Meeting information.
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